
EdINBURGH CHAMBER OF COMMERCE standard terms and conditions for the REGISTRATION service

TERMS AND CONDITIONS FOR THE PROVISION OF THE CONFERENCE REGISTRATION SERVICE

between

EDINBURGH CHAMBER OF COMMERCE (ECC), incorporated under Royal Charter 1786, and having its registered office at Capital House, 2 Festival Square, trading as the Edinburgh Chamber of Commerce (the “Booking Agent”)

and 

THE DELEGATE who is using the services provided by ECC, and is identified as the delegate on the registration booking form (the “Delegate”).

1.
Contract
1.1
The Delegate must fill out and submit a registration booking form (which accompanies these terms and conditions) to ECC and by doing so the Delegate will enter into a legally binding agreement with ECC which incorporates these terms and conditions (the “Contract”).

2.
price and payment

2.1
At the time of submitting a registration booking form the Delegate must also pay the fee which is set out on the registration booking form (the “Fee”). 
2.2
Payment can be made:

2.2.1
on-line by Mastercard, Visa or Delta.
3.1
All cancellations must be confirmed to ECC in writing by one of the methods outlined in Clause 6.

3.2
The date of cancellation will be deemed to be the date on which the written cancellation is received by ECC.

3.3
The following cancellation policy applies:

3.3.1

cancellations made on or prior to 27 August 2010 will receive a 70% refund of the Fee paid to ECC;

3.1.2 
cancellations made on or after 28 August 2010 will receive no refund
3.4
All refunds will be processed and reimbursed on a monthly basis. 

4
data protection

4.1
ECC confirms that, at all times, ECB shall comply with the Data Protection Act 1998 (the “DPA”), including but not limited to, maintaining a valid and up to date registration or notification with the Information Commissioner’s Office under the DPA covering the Processing (as defined in the DPA) of the Delegate’s Personal Data (as defined in the DPA) under this Contract.  Further information on the DPA can be obtained from www.informationcommissioner.gov.uk.
4.2
ECC is required to collect Personal Data about the Delegates, such as the Delegate’s name, contact details, email addresses and details of a debit/credit card.  The Delegate confirms that the Personal Data provided to ECC on the registration booking form is correct, accurate and up to date.  The Delegate undertakes to notify ECC if any of this information changes or if the Delegate becomes aware that any of the information is inaccurate.

4.3
All Personal Data will be held in the strictest of confidence and used only for the purposes for which ECC collected it.  ECC takes all reasonable measures to prevent unauthorised access to Personal Data.
5
assignation

The Delegate shall not purport to, assign or otherwise transfer this Contract or any rights or obligations under it without prior written consent of ECC.
6
General

6.1
Notices shall be sent to ECC by the following methods:

6.1.1
by email to lowcarbon@edinburghchamber.co.uk
6.1.2
by fax to 0131 221 3170
8
law and jurisdiction

The Contract shall be governed by and construed in accordance with Scots law and the parties hereby submit to exclusive jurisdiction of the Scottish courts.

Registration Terms  Conditions (2).doc / MF

